
FBO 

Fixed-Base Operator 



About us:  

LAATS S.A. is a Ground service provider with more than 15 years 
of experience. Based in Guatemala La Aurora International 
Airport, LAATS has grown to be the number one and industry 
leader due to it’s total commitment to customer satisfaction and 
quality services, not to mention innovative services , better and 
well maintained equipment and the best dedicated and trained 
personnel.  
 
We offer integrated services of aircraft ground handling for 
passenger and cargo aircrafts, Passenger services, Airport Security 
services, Airport Special services, Aircraft Interior and Exterior 
Cleaning, Personnel Outsourcing, Aircraft Dispatch and Aircraft 
Line and Base Maintenance all of them with an strong 
management team and complying with local and foreign 
requirements ; having IATA ISAGO compliance as it’s main quality 
and operational standard. 
 

  First and only  ISAGO GSP provider in Central America. 
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Our Organization:  



Our Clients:  
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    Ramp Operations for PAX 

 Safety and Quality Services 

Ramp Operations for Cargo 

Interior Washing/ Cleaning  
Exterior Washing/ Cleaning  

  Ground Support Equipment Counter Operations Control Center 
CCO / Air Operation 

Dispatch 

 

Security Services 

Ground Operations Services 

DGAC/DA- 01- 2002 



Aircraft Maintenance 

 Safety and Quality Services 
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LAATS OPERATIONAL CERTIFICATE 
AND APPROVED SERVICES 

Safety & Quality Services 
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Safety & Quality Services 



 OPERATION CERTIFICATE WITH 
HANDLING, AIRCRAFT SECURITY 

AND FBO RATING 



 
 
 

The International Air Transport Association 
(IATA) awarded LAATS SA on May 2011, whit 
the IATA Safety Audit for Ground Operations 
(ISAGO) after a process that consisted in 11 

months, we were the first and only 
Independent Service Provider in Central 
America, fourth in Latin American and 
Caribbean to be awarded with such 

Prestigious Certification 

Safety & Quality Services 
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Safety & Quality Services 

….INSURANCE 



         NBAA MEMBER 



OUR ALLIANCES 

World Fuel | Colt Trip Support. 



FLIGHT COORDINATION 

o Overflight and landing permits  

o Fueling coordination (Jet A-1 and Avgas) 
o Weather briefing information 
o 24-hours customs and immigration 

clearance 
o Visa requirements 
o Slot Coordination 
o Traffic Right 
o Passenger Taxes 
o Airport fees 
o Communication Air-Ground via VHF Radio 



GROUND HANDLING 

o Ramp service for any type of aircraft from 
Boeing 747 to executive aviation. 

o GPU available for any type of aircraft 
o Aircraft cleaning 
o Fast Turn Around 
o International Trash Disposal 



GROUND TRANSPORTATION 

o Airport shuttle service 
 
o On-site car rental 
 
o On-site limousine service 
 
o On-site luxury armored transportation 
 
o Crew transportation within the Airport via 

crew cars 



EXECUTIVE TREATMENT 

o Gourmet catering coordination thru 
Goddard Catering Group 

o  VIP services 
o Concierge services 
o Hotel reservations. Over 15 hotels from 3 to 

5 stars in just five minute drive. 
o Helicopter Rental 



AIRCRAFT MAINTENANCE 

 
o OMA RAC 145 (Maintenance Approved 

Organization) 
o Maintenance support 
o Most aviation lubricants 
o Systems replenishment including: 
o Nitrogen 
o Oxygen 
o Isopropyl alcohol 



       AIRCRAFT SECURITY 

o Aircraft Security 
o Counter, baggage and cargo security 

o X-Ray screening services 
o Overnight security 

o We are the only company authorized by DGAC (General 

Direction of Civil Aviation) for security services. 



WHEELCHAIR 
ASSISTANCE  

o Passenger companion from aircraft 
to customs in wheel chair 

o Passenger companion from counter 
to aircraft in wheel chair 

o Travel documents verification 
o Unaccompanied children 



 Safety and Quality 

FBO Services 



NEW SHORT-TERM PROYECTS 
IN 2017 



INTERNATIONAL STANDAR FOR BUSINESS 
AIRCRAFT HANDLING (IS-BAH) 

The International Standard for Business Aircraft Handlers (IS-BAH), developed by the 
International Business Aviation  
Council (IBAC) and the National Air Transportation 
 Association (NATA), is a set of global industry 
 best practices for business aviation ground  
handlers that features at its core a safety  
management system (SMS). . As a global 
 industry code of best practices, IS-BAH will  
provide standardization to handlers and operators 
 around the world, helping them meet the coming 
 SMS requirements from the International Civil Aviation 
 Organization (ICAO). 

 



CONTACT US 

 
Marvin Zacarias  

Operations Manager 
Email: marvinzacarias@laats.net 

Mobile: (502) 40694821  
Office: (502) 22606338  

 

 

Mario Juarez  
General Manager 

Email: Mariojuarez@laats.net 
Mobile: (502) 52087556  
Office:  (502) 22613415  
             (502) 22613145  

 

FBO Coordinator  
Email: fbo@laats.net  

Mobile: (502) 52022041  
Office : (502) 22606381 
VHF Frecuency: 132.500  

Head Quarter 
8va Avenida 15-52 Zona 13 

 Colonia Aurora 1 Guatemala City 
Phone numbers:  
(502) 22613145  
 (502) 22613415 

 

www.laats.net 

mailto:arvinzacarias@laats.net
mailto:Mariojuarez@laats.net
mailto:fbo@laats.net


Thank you for your time! 


